he online
tool that puts
you in control
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Welcome to the
ipoint user guide

As a hard-working healthcare professional, we understand how
difficult it can be to juggle a busy schedule, particularly when on

the move. That’s why we created our ipoint app, to help you manage
your time more effectively in a way that’s convenient for you.

What are the benefits of
using ipoint?

» Gain access to work as soon as it’s available

« Scroll through live shift opportunities at
your convenience

« View your upcoming shift bookings

 Update your work availability in seconds

» Access ipoint from a range of devices

How do | access the ipoint app?

You will receive an auto-enrolment email from
Us as soon as you are cleared to work.

Then simply download the ipoint app and follow
the instructions on the enrolment email.

GETITON # Download on the
P> Google Play ll @ App Store


https://play.google.com/store/apps/details?id=com.ukics.ipointhybrid&utm_source=web&utm_medium=userguide&utm_campaign=contact_playstore
https://apps.apple.com/gb/app/ipoint-shift-finder/id1389819246?utm_campaign=contact_appstore&utm_medium=userguide&utm_source=web
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Contents

Use the buttons below to take you to the part of the
guide that you’d like more information on.

General

Reset password Settings

Availability Calendar

Managing your shifts

Finding a shift No shifts found

Can’t find what you're looking for?

Get in touch with our dedicated team here.


mailto:ipoint.servicedesk%40ukics.com?subject=ipoint%20help

Pulse

Nursingat Home

Reset password

Click ‘Forgotten Password?’ on the home page and
follow the steps to get a new password.

If you are unsure of your username,
email ipoint.servicedesk@ukics.com back to contents

No SIM = 13:48 No SIM 5

= Dashboard

Forgotten Password?

Forgot password

A password reset link has been sent to
your email address.

Email Or Username

0Ok

Submit

pulsenursingathome.co.uk Your choice, our commitment
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Navigation menu

The menu on the left-hand side will allow you to

navigate all parts of ipoint. From here you can find

shifts, update your availability and view your

upcoming booked shifts back to contents
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Settings

When you log in, the first screen you see will
be ‘My Settings’.

From here, you can choose the ipoint profile
that you want to look at back to contents

13:48

= Profile
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Availability Calendar

You can update your availability using the calendar.

Using the availability key, you can add when you’ll
be available — whether it be for days, nights,
morning or afternoon, it’s all there. back to contents

No SIM = 13:48

February 2020

® Whole Day
© Early

® Long Day
© Late

® Twilight

@ Night

© Holiday AM

( Holiday PM

@ Holiday all day

Add your holiday Add your holiday

Twilight Night Twilight Night
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Availability Calendar

Not only does our availability calendar help to ensure
you have visibility of the shifts you want to work but
by keeping your availability up to date, you'll be eligible
for priority shift bookings.

Holiday mode tells us when you’re not around
- meaning we won'’t contact you until you return. back to contents

No SIM = 13:48 No SIM = 13:48

— March 2020 — March 2020

All Day

Available
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Finding a shift

There are a range of filters to help narrow down your search
when finding a shift.

Availability

The ‘match my availability’ filter shows you any shifts
which align with the dates and times you have inputted
when you are free to work in the calendar.

All shifts

You can view all shifts available. When using this filter, you
will be prompted with an additional filter, ‘shift type’, to
help narrow down your search.

*Grades: AU = HCA and TR and GS = Qualified Nurse
Date range

To search for shifts within a specific date range, use the
Dates filter.

Distance

Distance is shown in miles from your home address.

*If your postcode needs updating, please inform your
care coordinator. back to contents
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Finding a shift

There are a range of filters to help narrow down
your search when finding a shift. back to contents

No SIM & 13:48 No SIM & 13:48

= Find shifts — Find shifts

VIEW SHIFTS AS VIEW SHIFTS AS
Match my availability Find All Shifts

GRADE SHIFT TYPE
All All

DISTANCE GRADE
40 miles from home All

DISTANCE

40 miles from home

DATES

Today

PAEDS OR ADULTS DATES

All Today

CLIENT PAEDS OR ADULTS
All All

CLIENT
Search i




Pulse'

Nursingat Home

No shifts found

If no shifts are found, try widening your search. Updating your
availability will increase the number of shifts shown.

If you're still not seeing anything, please contact the ipoint
team on ipoint.servicedesk@ukics.com.

back to contents

13:48

Find shifts

Unfortunately no shifts can be found.

Q Change Search Criteria

We've noticed that you haven't added any
future availabilty. It's important to add
availability so that we can help match
shifts to you.

0 -

Require further assistance?
Contact us on:

operations@pulsenursingathome.co.uk

or call us on:

0207 9591003



mailto:ipoint.servicedesk%40ukics.com?subject=
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Viewing a shift

The results from your search will be shown in a
list view all on one page. Click on the tile to find
out more information. back to contents

13:48

Find shifts

ABCD

Wed 4 Mar 2020 19:00-07:00
Band: TR

117.67 miles

ABCD

Thu 5 Mar 2020 10:00-17:00
Band: TR

98.93 miles

o #E i

ABCD

Thu 5 Mar 2020 19:00-07:00
Band: TR

146.94 miles

o #EE

ABCD

Thu 5 Mar 2020 20:00-08:00
Band: GS

281.06 miles

© #[EE

ABCD
Fri 6 Mar 2020 19:00-07:00
Band: TR
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Booking a shift

To book yourself on to any available shifts, simply click
the call button and you will be directed to the care
coordination team. back to contents

13:48

Shift Details

ABCD

Wed 4 Mar 2020 19:00-07:00
Break: 0 minutes

117.67 miles

Band: TR

Paediatrics

O#olmfEE
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My shifts

In this section you can see all of your booked shifts and
the shifts you have worked.

For worked shifts highlighted in yellow, this means you
have not yet been paid. For worked shifts highlighted in
black then you’ll have been paid. back to contents

No SIM & 13:48 No SIM & 13:48

= My shifts

Booked
ABCD
Mon 2 Mar 2020 08:00-20:00
Band: TR
240.55 miles

— My shifts

Worked
ABCD
Sat 18 Jan 2020 08:00-20:00
Band: TR
240.55 miles




o [ ] ] ?
with ipoint:
- Getin touch with our dedicated team. —

pulsenursingathome.co.uk Your choice, our commitment
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